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Unit 6 – Social Influence

(Chapter 7)

I. Social Influence: 

What comes to mind???

Three types of social influence:

*conformity

*compliance

*obedience
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[image: image2.emf]II. Conformity: Modify behavior to fit a norm

Classic Studies: Sherif, Asch

A. normative vs. informational influence

(interpersonal vs. cognitive)

B. Important Factors: size of group, degree

of unanimity, attachment to group (culture)

C. Minority Influence: behav. style; dual-process
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[image: image3.emf]III. Compliance: Behavior done in response to

a request.

A.  Web-4: Six principles 

B.  Social Power: ability to influence

Bases of social power (rewards, coercion,          

reference, legitimacy, expertise, information)
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•

Foot-in-the-door

•

Door-in-the-face

•

Low-Ball

•

Pique (get attention)

•

That’s not all…..  (e.g., the GT Xpress 101 and 

everything else “as seen on TV”)
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[image: image5.emf]III.  Obedience – Behavior done in response to 

an Order

A. Milgram Studies

Web-5

* Summary of basic findings from series of

Milgram studies

A. Ethics, Debates, and Conclusions

Web-6
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-- Obedience, Compliance, or Conformity?

Examples…

Basic info on cults: http://www.workingpsychology.com/cult.html

Heaven’s gate: http://www.heavensgate.com/

The business of influence: http://changingminds.org


	


II.		Conformity: Modify behavior to fit a norm

		Classic Studies: Sherif, Asch



	A. normative vs. informational influence

	    (interpersonal vs. cognitive)



	B. Important Factors: size of group, degree

          of unanimity, attachment to group (culture)



	C. Minority Influence: behav. style; dual-process
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Social Psychology
Unit 6 – Social Influence
(Chapter 7)

Social Influence: 

			What comes to mind???



Three types of social influence:

	*conformity

	*compliance

	*obedience

   







. Socis Influence:
Wht comes to mind???

Three types of social influence:
“conformity
“compliance
“obsdience





		C. Compliance Techniques

Foot-in-the-door

Door-in-the-face

Low-Ball

Pique (get attention)

That’s not all…..  (e.g., the GT Xpress 101 and everything else “as seen on TV”)
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Compliance: Behavior done in response to

	a request.



	A.  Web-4: Six principles 



	B.  Social Power: ability to influence

Bases of social power (rewards, coercion,          reference, legitimacy, expertise, information)
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III.  Obedience – Behavior done in response to an Order



	A. Milgram Studies

Web-5

	* Summary of basic findings from series of

       Milgram studies



	A. Ethics, Debates, and Conclusions

Web-6 	
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	C. Cults and Similar Groups

		-- Obedience, Compliance, or Conformity?



Examples…



Basic info on cults: http://www.workingpsychology.com/cult.html



Heaven’s gate: http://www.heavensgate.com/ 



The business of influence: http://changingminds.org 
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